Stop

Think about how you’re feeling. Angry?
Upset? Disappointed? Let down?

Try to calm these feelings so you can
think about what’s gone wrong.

Look at each other’s point of view.
to how the other person sees it.
about how you see it.
Work out what’s gone wrong.

Mend The Friendship

Say sorry if you need to (even if it’s
hard).

Agree how to put it right.
Do something fun together.

Have a special ‘make friends’ sign,
gesture or phrase (touch little fingers,
say “make friends, make friends...”).




‘Solve it together’ Technique

Step 1 - ‘Solve it together’ code

Each person needs to agree to
* Respect each other

» Take turns to speak

* Be honest

* Involve an adult if it is serious

« Want to solve the problem

Each child has the chance to say what he/she thinks
happened.




Step 3 - Sharing feelings

Each child has the chance to say how he/she feels
about the situation.

Then each child has a chance to say how he/she
thinks the other person might be feeling.
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Step 4 - Finding solutions

The children think of what they can do to solve the
situation or to make the situation better for them
both.

Step 5 - The agreement

The children choose a solution and
shake hands.
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